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Our Mission:
To continuously improve education and 
patient care in a collaborative spirit to enhance 
outcomes, access and affordability

Our Vision:
To integrate patient care delivery, workforce 
development and innovation to be the leading 
model of healthcare in America

Our Passionate Purpose:
To co-create transformational healthcare 
teams of leaders who empower people and 
communities to optimize their health

Our Niche: 
Innovative and responsive primary healthcare 
through community-centric workforce renewal
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The Wright Center’s corporate model is a community-
owned and governed Graduate Medical Education 

and Safety Net Consortium (GME-SNC). 

But what does that really mean? By definition, a 
consortium is an association of two or more individuals, 
companies, organizations or governmental agencies 
with the shared objective of pooling their resources 
and participating in common activities in order to 
accomplish an enterprise far beyond the resources of 
any one member alone. To our team at The Wright 
Center, a consortium is all that and more. The shared 
purpose of our board members, staff, provider teams, 
trainees, patients and community partners embodies 
our collective, passionate and steadfast commitment to 
The Wright Center’s mission to continuously improve 
education and patient care in a collaborative spirit to 
enhance outcomes, access and affordability.

More than 40 years ago, no one could have predicted 
the mission-driven path we have taken to bring The 
Wright Center to where we are today. What was once 
a modest, predominantly hospital-based academic 
medicine partnership in northeast Pennsylvania with 
Temple University has blossomed into a nationally-
recognized GME-SNC that treats more than 31,000 
active patients in northeast Pennsylvania alone, while 

currently training 185 residents in four states and the 
District of Columbia. Our four-decade journey has 
generated The Wright Center’s courageous ten-year 
vision to be recognized by the President of the United 
States as THE Health and Human Services gold standard, 
community-based model for primary healthcare services 
and workforce development by June 30, 2027. Trusting 
a vision this audacious requires passionate faith in the 
intentional, purpose-driven co-creation of collective 
genius by all stakeholders. 

Fortunately, we’ve engaged a group of committed, 
talented and diverse board members, many of whom 
are patients within our clinical learning environments, 
to work hand in hand with our executive team to 
strategically and continuously improve our healthcare 
delivery and educational systems. Thankfully, we’ve 
engaged an amazing group of talented employees who 
work passionately and tirelessly to deliver our mission 
through the strategic plans of our governing board. 
We have created and cultivated exceptional regional 
and national partnerships to help us care for our 
patients, families and communities while developing 
a sustainable pipeline of competent, compassionate 
and well-prepared physicians, ready to thrive and lead 
in our ever-changing healthcare industry. Collectively, 
we have made enormous strides this past year toward 

true bidirectional integration of behavioral health and 
primary care delivery and workforce development, while 
enhancing our overall institutional sensitivity to the 
socioeconomic determinants of health, addiction and 
the overarching significance of all stakeholders’ overall 
wellness, coping skills and resiliency. 

Our primary strategies to become a high-performing 
organization and optimal employer include continued 
intentional investment to promote recruitment 
and retention of the “Wright” people and strategic 
development of emerging leaders amongst us through 
internal career advancement opportunities. Our efforts 
have allowed us to advance our clinical, educational 
and management infrastructure, as well as our learning 
culture, to optimize engagement of our staff, learners 
and the patients and families we serve. The commitment 
of our team has resulted in meaningful contributions 
to ongoing system improvements and has nurtured 
and expanded our flourishing partnerships within the 
communities we serve.

We continue to actualize the collective power of our 
GME-SNC model and celebrate its innovations and 
efficiencies, as well as its patient care delivery and 
graduate outcomes. Organically, our GME-SNC 
framework for an effective network of clinical learning 

“Purpose — not one leader, authority or power — is what creates and animates a community. Shared 
purpose is what makes people willing to do the hard tasks of innovation together, while collectively problem 
solving and working through inevitable conflicts and tension.”  LINDA HILL | HARVARD BUSINESS SCHOOL

https://thewrightcenter.org/home/about/
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DR. LINDA THOMAS-HEMAK | PRESIDENT AND CEO

environments has proven successful in many ways over 
the past year — some anticipated and some surprising. 
Our trainees’ immersion into community-based, 
primary care safety-net settings advances achievement of 
Dr. Thomas Nasca et al.’s vision of Community Health 
and Academic Medicine Partnerships (CHAMPs) by 
mitigating patients’ barriers to comprehensive primary 
care that are particularly prevalent in rural settings. 
Our graduates’ practice pattern outcomes provide 
testimony of a healthcare workforce prepared and 
committed to addressing unique health needs within 
underserved communities where their talents and 
passion to serve are needed most.

In response to America’s well documented opioid crisis, 
our organization has instinctively focused on how to 
better care for our communities’ patients and families 
who are battling addiction. Most of our providers 
have become certified this year in Medication Assisted 
Therapy for Opiate Dependence and three of our 
primary care faculty, Dr. Jignesh Sheth, Dr. Jumee 
Barooah and I, successfully achieved Board Certification 
in Addiction Medicine. The significant organizational 
and personal learning in the realm of addiction and 
recovery — a byproduct of our 2016 designation as a 
Commonwealth of Pennsylvania Opioid Use Disorder 
Center of Excellence (COE) — has generated amazing 
enhancement of our collective mission delivery abilities. 
Our COE team of case managers, certified recovery 
specialists, mental health practitioners, nurses, medical 
assistants, staff, primary care faculty and residents have 
touched the lives of nearly 200 patients this year with 
well more than half in sustained recovery. We continue 
to collaborate with community partners and both local- 
and state-level representatives to develop and activate 

real-time solutions to address the opioid epidemic in 
our communities. All of this work in the domains of 
behavioral health and addiction services integration 
has force multiplied the humbling impact of our newly 
launched, fully accredited Psychiatry Residency.

Responsively, we solidified our plans this year to deepen 
our comprehensive primary care services and workforce 
development presence in Luzerne County through 
development of two new Wright Center for Primary 
Care locations in the established family medicine practice 
of Dr. Joseph Anistranski and a new medical home 
facility within Children’s Service Center’s new outpatient 
building. We look forward to rapid mission delivery 
expansion in these venues as we integrate primary care 
residency training and expansion of our Opioid Use 
Disorder COE during the 2018/2019 academic year. 

As proud as we are of our responsive development and 
expansion of our behavioral health and addiction service 
lines and our continued undeniable accomplishments 
within our Ryan White and Hepatitis C services, we 
are extremely proud to have made enormous strides 
in our long-range vision to successfully address our 
national HIV, Opioid and Hepatitis C debacles through 
aggressive education for prevention through the growth 
of our youth services department. Our new School-
Based Health Center in West Scranton — which is 
open to the greater Scranton community — is the 
platform for this long-range disciplined 
investment in the public health of 
our regional community.  This 
school-based hub also provides 
a robust foundation for dental 
hygiene prevention services, 
while we grow our restorative 

dental services at our Mid Valley Clinic and continue our 
public health advocacy for statewide water fluoridation.

Respective of our governing boards’ mission-driven 
strategic directives and under the mentorship of 
Entrepreneurial Operating System Expert Hank 
O’Donnell, our executive leadership team took on 
the task this year of defining our ten-, three- and one-
year organizational vision and goals. These high-level 
organizational goals cascade to each branch of The 
Wright Center, inspiring refined clarity of all employees’, 
providers’ and trainees’ daily mission-driven priorities. 
Each step forward provides opportunity to promote 
our short-term ambitions, while in deliberate, relentless 
pursuit of our ten-year target. Articulating our collective 
long-range goals and deliberately integrating them into 
our daily organizational to-do list has been an immense 
task full of introspection, teamwork and belief in ourselves 
and one another. The shared purpose of our noble 
mission connects us. Though intimidating at times, our 
overarching goals and daily work in pursuit of them have 
allowed our collective accomplishments to shine brightly 
through as highlighted in this annual report. It is the 
hope of our executive leadership team that each of our 
employees, stakeholders and community partners take 
the time to appreciate and feel incredible pride in each of 
your personal contributions, as we joyfully celebrate our 
shared accomplishments.

With heartfelt thanks to all,

https://thewrightcenter.org/people/linda-thomas-hemak/
https://thewrightcenter.org/home/about/
https://thewrightcenter.org/coe/
https://thewrightcenter.org/home/patientcare/locations/
https://thewrightcenter.org/home/education/residency/psychiatry/
https://thewrightcenter.org/home/patientcare/locations/infectious-disease-clinic/
https://thewrightcenter.org/home/patientcare/locations/togetherinhealth/
https://thewrightcenter.org/home/patientcare/locations/mid-valley/


By partnering with like-minded organizations, we 
have created a comprehensive network of learning 
environments throughout northeast Pennsylvania 
and across the United States. We are a  
well-respected pipeline for recruiting  
and retaining compassionate,  
competent physicians with relevant, 
21st century skill sets and 
the desire to serve their 
patients and their 
community.

Graduate 
Medical 
Education

72% Of our most recent graduating class of Teaching Health Center-funded National Family Medicine residents, 
72 percent chose to practice in a medically underserved area with many signing on in the early stages of 
their residency. In fact, five of our second-year National Family Medicine residents in Washington, D.C. —  
Dr. Nickia King, Dr. Estevan Rivas, Dr. Hannah Herman, Dr. Tiffany Garrett and Dr. Rachel Gougian — have 
already signed contracts with Unity Health Care to continue working within the Community Health Center in 
which they trained after they graduate in 2019.

https://thewrightcenter.org/home/education/
https://thewrightcenter.org/home/education/residency/family-medicine/
https://thewrightcenter.org/home/education/residency/family-medicine/


Community-Based Primary Care Residencies and 
Specialty Fellowships for Sustainable Physician Renewal Unifying Communities 

through our Graduate 
Medical Education Safety-
Net Consortium Model
Through our innovative Graduate Medical 
Education Safety-Net Consortium model, 
community stakeholders, resources 
and assets align to collectively address 
foundational healthcare issues by advancing 
local solutions with national implications.   
Regionally, our strong affiliations with 
Commonwealth Health System, the U.S. 
Department of Veterans Affairs and 
Geisinger, as well as multiple regional 
learning environments including Maternal 
and Family Health Services, Pike Family 
Health Center, Rural Health Corporation, 
Scranton Counseling Center, Scranton 
Primary Health Care Center and Wayne 
Memorial Community Health Center allow 
us to provide diverse, innovative learning 
environments for trainees. The strength 
of the training partnerships was further 
demonstrated as a successful ACGME 
Clinical Learning Environment Review (CLER) 
visit was hosted at Geisinger Community 
Medical Center in the fall of 2017.

The Wright Center’s Internal Medicine, Family Medicine and 
Psychiatry Residencies, as well as our Cardiology Fellowship, were 
designed to empower residents as innovators and nimble leaders 
responsive to the needs of the community they serve. Within our 
non-profit Graduate Medical Education Safety-Net Consortium, our 
trainees are immersed in diverse community venues where they are 
most needed, increasing their long-term likelihood of working in such 
settings after completing their training. Our training model follows the 
national Beyond Flexner movement, focused on training community-
minded health professionals as agents of more equitable healthcare.

Our regional residents and fellows train within Luzerne, Lackawanna, 
Wayne and Pike counties and our National Family Medicine Residency 
(NFMR) learners train at 1 of 5 Federally Qualified Health Center 
(FQHC) partner sites across the United States. Under our innovative 
consortium model, the NFMR learners are supported by The Wright 
Center, the educational infrastructure of A.T. Still University School of 
Osteopathic Medicine in Arizona and the osteopathic training support 
of Still OPTI. Dr. Meaghan Ruddy was selected as the Director of 
Medical Education in December 2017 to lead this unique and 
pioneering program. Plans are in place to expand the NFMR training 
model as funding becomes available in the future.

This past summer, our largest class to date — 63 residents and two 
fellows — completed their training with us. Of the 18 NFMR 
physician graduates, 13 confirmed employment in community-based 
health systems, committing to practicing in underserved areas across the 

 4  PSYCHIATRY RESIDENTS

 9  CARDIOVASCULAR DISEASE FELLOWS 

 34  FAMILY MEDICINE RESIDENTS (REGIONAL)

 48  FAMILY MEDICINE RESIDENTS (NATIONAL)

 90  INTERNAL MEDICINE RESIDENTS
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country. Of the 47 physicians who completed their residency training 
in northeast Pennsylvania, a total of eight confirmed employment 
within northeast Pennsylvania.

In June 2017, we welcomed 65 interns into The Wright Center’s 
program for a total of 185 residents/fellows across all regional and 
national programs:

We continue to work closely with Geisinger Commonwealth School 
of Medicine to foster a pipeline of physicians committed to serving our 
region. In 2017, we engaged two Geisinger Commonwealth doctors into 
our residency programs, including Dr. Alex Slaby and Dr. Graham Yeager.

Dr. Graham Yeager, first year internal medicine resident, is certain he 
wants to spend his days practicing in the community he knows so well. 
The son of a physician and registered nurse, Dr. Yeager is a graduate of 
the University of Scranton and Geisinger Commonwealth School of 
Medicine and he’s confident he wants to follow in his father’s footsteps. 

His father believes his son’s personal life plan exemplifies the spirit 
which led to the formation of what is now The Wright 
Center. “I have been involved in teaching and mentoring 
the residents from the beginning of Scranton-Temple 
Residency Program and its subsequent transition to The 
Wright Center,” Dr. Henry C. Yeager, volunteer faculty, 
said. “Many of those who trained here and remain 
here are among our physician leaders in the medical 
community today. That Graham has chosen this path 
is very gratifying to me as a father and as a physician.”

“The decision to stay and practice right here in northeast Pennsylvania 
was never much in doubt throughout my life, as this is the place I 
know the best, the people who I know and the culture that I feel most 
comfortable with. This is the only place I’ve ever called home.” 

DR. GRAHAM YEAGER 
FIRST YEAR INTERNAL MEDICINE RESIDENT

Our National Family Medicine Residency 
learners train at the following FQHC 
partner sites across the country: El Rio 
Community Health Center, Tucson, AZ; 
HealthPoint, Auburn, WA; HealthSource 
of Ohio, New Richmond, OH; Unity Health 
Care, Washington, D.C.; and Virginia Garcia 
Memorial Health Center, Portland, OR.

https://thewrightcenter.org/home/education/
https://thewrightcenter.org/home/education/training-locations/


An Evolving Journey toward a  
Unifying Single Accreditation System
Graduate Medical Education accrediting bodies, the Accreditation Council for Graduate Medical Education (ACGME) 
and American Osteopathic Association (AOA), are making great strides toward a Single Accreditation System, intending 
to establish consistent evaluation and physician competencies to impact public health and improve our healthcare systems 
as a whole. The Wright Center currently offers robust osteopathic training opportunities and is proud to be amongst many 
sponsoring institutions aiming to evolve a collaborative and unifying Single Accreditation System for America under the 
able stewardship of the ACGME. 

“Our allopathic and osteopathic residents currently learn side by side, so the Single Accreditation System will help us 
to further streamline our processes, evaluations and milestones,” Dr. Timothy Burke, Osteopathic Internal Medicine 
Program Director, said. “Although this is a change in accreditation, we are committed to maintaining the principles of 
osteopathic medicine for the residents who choose to train with us.”

In December 2017, the ACGME approved our request to merge our existing Osteopathic and Allopathic Regional Family 
Medicine programs, expanding our Regional Family Medicine program from 21 to 36 slots effective July 1, 2018. In 
addition to bolstering educational opportunities for the residents, this program merger paves the way for development 
of a Wright Center primary care interprofessional workforce and patient care clinical hub to be established at 501 South 
Washington Avenue, Scranton. This new clinical learning environment will open to patients and learners in late 2018. 

G R A D U AT E  M E D I C A L  E D U C AT I O N
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Needs-Responsive, 
Community-Based Learning 
Opportunities
The Wright Center welcomed four learners 
into our community-based, four-year, ACGME-
accredited Psychiatry Residency, developed 
in alignment with Geisinger Commonwealth 
School of Medicine’s Behavioral Health 
Institute, in July 2017. In its inaugural year, this 
residency, led by Program Director Dr. Sanjay 
Chandragiri, further integrated behavioral 
health services into primary care environments, 
promoted preventive screenings and fostered 
a team-based approach to care.

In 2018, our Graduate Medical Education 
offerings will expand once more, welcoming 
our first learner into the newly ACGME-
accredited Gastrointestinal Fellowship, led 
by Program Director Dr. Pardeep Bansal. The 
ACGME application was approved in the fall 
of 2017 and Dr. Mladen Jecmenica, Hospitalist 
and Associate Program Director of The Wright 
Center’s Internal Medicine Residency, will be 
the first learner to enter this fellowship when it 
begins in the summer of 2018.

“It is important to recognize that benefits to resident education ultimately result 
in improved quality of patient care. I look forward to the challenges of melding 
two educational cultures into one which will respect and encompass the ideals of 
allopathic and osteopathic medicine to achieve what has always been a shared 
purpose: providing patient-centered and focused quality primary care.”

DR. MAUREEN LITCHMAN | FAMILY MEDICINE PROGRAM DIRECTOR

https://thewrightcenter.org/home/education/residency/psychiatry/
https://thewrightcenter.org/home/education/fellowship/gastroenterology/
https://thewrightcenter.org/home/education/residency/family-medicine/
https://thewrightcenter.org/people/maureen-litchman/
https://thewrightcenter.org/home/education/residency/psychiatry/
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sStewarding Multi-Source Federal Funds to Support 
Innovation in Graduate Medical Education
The Health Resources and Services Administration (HRSA) continues to recognize the great need for primary care doctors and 
right-venue healthcare. As a pioneering Teaching Health Center Graduate Medical Education (THCGME) consortium, The 
Wright Center serves as a steward of federal resources and encourages residents to actively serve the nation’s underserved patient 
population. The THCGME program has successfully ignited and leveraged clinical educational environments in numerous 
community-based venues across the country, and especially in northeast Pennsylvania, while delivering competent, 
public health-minded physician leaders. 

Reaffirming its investment in the nationally-significant THCGME initiative that began in 2011, HRSA 
awarded The Wright Center $17.1 million for the 2017-18 Fiscal Year. The Wright Center has been 
awarded $65.9 million in continued HRSA funding since the THCGME program began in 2011 and 
continues to lead local and federal advocacy efforts to promote resident training opportunities in 
community -based settings to address America’s provider shortage, misdistribution and related 
health disparities.

“National Family Medicine has come a long way in its first five years of existence 
to establish a record of excellence in training and outcomes,” Dr. Larry LeBeau, 
Program Director, said. “As of today, NFMR graduates have a 100 percent pass 
rate on The American Osteopathic Board of Family Physicians specialty 
board exam and 54 percent have gone on to practice in underserved 
settings. The program remains focused and committed to fulfilling 
our mission of primary care workforce expansion with a special 
emphasis on meeting the needs of underserved populations.”

Countries 
represented  
by our current 
trainees

27:

98.4%:

7,810:

680:

$65.9m:
120+:

8:
72%:

Wright Center  
graduates to date

Resident board  
pass rate (all programs)

in HRSA federal funding  
received since 2011

Volunteer faculty members

Residency/fellowship applications received

Third-year residents matched into fellowship positions in critical 
care, cardiology, nephrology and infectious disease specialties

of the recent graduating class of Teaching Health  
Center-funded National Family Medicine residents  
chose to practice in a medically underserved area
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We continue to develop collaborative learning opportunities within our National Family 
Medicine Residency. In its second year, The El Rio/Wright Center Virtual Health Research 
Fair was a perfect example of these efforts, as learners shared their Community-Oriented 
Primary Care research with attendees across the country who dialed in for the event.

https://thewrightcenter.org/home/about/our-funders/
https://thewrightcenter.org/home/education/residency/family-medicine/


Our Wright Center for Primary Care clinical learning 
environments in Jermyn, Clarks Summit, Scranton and in 
early 2018, Wilkes-Barre as well, create an opportunity 
to leverage learners as clinical and educational 
system improvers, finding new ways to advance 
health metrics in our community while 
addressing our patients’ physical and 
behavioral health needs.

Patient Care

“The residents’ education at The Wright Center and their exposure to such a diverse curriculum 
not only provides the nation with competent, compassionate, patient-centered physicians of 
the 21st century, but it also proves to play a critical role in inter-professional workforce 
development by creating physician leaders armed with the knowledge, skill sets and talent 
necessary to positively shape the healthcare industry now and for many years to come.”

DR. SUSAN BAROODY | INTERNAL MEDICINE PHYSICIAN FACULTY

https://thewrightcenter.org/home/patientcare/
https://thewrightcenter.org/people/susan-baroody/
https://thewrightcenter.org/people/susan-baroody/


Promoting Access to Effective, Right Venue, 
Comprehensive Care

The Wright Center for Primary Care clinics follow the Patient-
Centered Medical Home (PCMH) model, a delivery structure 

where treatment is coordinated through a patient’s primary care 

physician to ensure necessary care is received when and where they 

need it. In 2017, our Clarks Summit and Mid Valley locations 

were re-certified as Level 3 Patient-Centered Medical Homes by the 

National Committee for Quality Assurance (NCQA), and in pursuit 

of expanded right-venue access, the decision was made to open our 

Mid Valley practice in Jermyn 365 days a year. In late 2017, our Clarks 
Summit location underwent renovations and expanded its service line 
to include pediatric patients and evening appointments.

As vaccinations continue to be a vital component of care for our region’s 
youth, a MinibarRx system — an integrated, end-to-end vaccine 
solution— was implemented throughout all clinical locations to promote 
more effective ordering and comprehensive tracking to ensure the 
organization is meeting the highest standards of patient safety and quality.

As a continuation of our focus on regional youth, in the fall of 
2017, a renovation and expansion project at our Together in 

Health clinic, housed within West Scranton Intermediate School, was 
completed and opened to the public, effectively promoting healthcare 
access to all members of the community. A ribbon cutting was held 
to officially open the new space in November, with funders and local 
representatives attending. A generous grant from the Moses Taylor 
Foundation and a symbiotic partnership with the Scranton School 
District provided the bedrock for the expansion. 

Key elements of the project included separate entrances for students and 
the public, three new exam rooms and office space for staff. From the 
time the clinic opened in September and until the close of 2017, the 
team saw more than 836 patients at this location through 1,432 visits.

As the Pennsylvania Department of Health’s vaccination requirements 
changed for school-aged children in 2016, many families struggled 
to comply with the new regulations. In response, our Together in 
Health team led four vaccine clinics throughout the summer of 
2017 and provided more than 1,000 vaccinations to ensure our local 
students were medically eligible to attend school. When the school 
year began in September, the Together in Health team learned a 
significant number of our students were still not vaccinated, and 
therefore were at risk of being excluded from school the following 
week. The team responded swiftly, hosting another vaccine clinic 
two days later. They vaccinated 267 students on September 14, 
enabling those students to get back into the classroom that day 
without any missed educational time.

9

Dr. Susan Baroody, a 2010 
graduate of The Wright Center’s 
Internal Medicine program, teaches 
up-and-coming physicians and cares 
for patients at The Wright Center 
for Primary Care Clarks Summit. Dr. 
Baroody was integral to our selection 
as 1 of 24 organizations nationwide 
recognized as a Centers for Disease 
Control and Prevention (CDC) 
Million Hearts Hypertension Control 
Champion in November. The Wright 
Center was the only organization in 
Pennsylvania to be selected.

According to the CDC, nearly 1 in 3 
American adults have high blood 
pressure, a leading cause of heart 
disease and strokes, and less than 
half of adults with high blood pressure 
have their condition under control. 

Designation as a Million Hearts 
Hypertension Control Champion 
is a result of proven success in 
helping patients maintain healthy 
blood pressure levels, and the team 
of clinicians in Clarks Summit, led 
by Medical Director Dr. William 
Dempsey, achieved this milestone as 
a continuation of their commitment 
to excellence in patient care. 

https://thewrightcenter.org/home/patientcare/
https://thewrightcenter.org/home/patientcare/locations/clarks-summit/
https://thewrightcenter.org/home/patientcare/locations/mid-valley/
https://thewrightcenter.org/home/patientcare/locations/mid-valley/
https://thewrightcenter.org/home/patientcare/locations/clarks-summit/
https://thewrightcenter.org/home/patientcare/locations/clarks-summit/
https://thewrightcenter.org/home/patientcare/locations/togetherinhealth/
https://thewrightcenter.org/the-wright-center-for-primary-care-clarks-summit-named-2017-million-hearts-hypertension-control-champion/


A Commitment to Primary Care - Behavioral Health 
Integration, Resilience and Recovery

PAT I E N T  C A R E
10

patients served
17,580 73,662

patient visits*
2,681
behavioral health 

visits

3
primary care physicians board 
certified in addiction medicine

13
providers attained 
MAT certification

Our physicians and extenders take into account all aspects of a patient’s 
health, including possible mental/behavioral healthcare needs or 
addiction to provide comprehensive, patient-centered care. In October 
2017, President Trump declared a public health emergency and 
identified the opioid epidemic as the “worst drug crisis in American 
history.” Answering the call made by the U.S. Surgeon General, all of 
our residents, fellows and faculty have signed a pledge of “prevention, 
treatment and intervention” to combat our undeniable opioid crisis. 

As one of 51 Commonwealth of Pennsylvania Opioid Use Disorder 
Centers of Excellence (COEs) designated in late 2016, we solidified 
our team and processes throughout 2017, our first full operational year. 

Through the COE initiative, we have focused on expanding access 
to medication-assisted treatment (MAT) and 
establishing necessary social supports for those 
in recovery. We encouraged our team members 
to attain their MAT certification and have built a 
team of case managers, certified recovery specialists, 
social workers and administrative professionals to 
provide holistic, whole-person support. Every path 
to recovery is personal, and our case managers, 
like Ed Walsh, are a resource for patients through some of their most 
challenging times, but also through some of the most inspiring. Walsh 
worked with an older gentleman who had spent many years incarcerated 
and was dealing with a number of physical disabilities, mental health 
issues, financial struggles and a lack of transportation. As in many cases 

where addiction is present, the man’s family disassociated themselves 
from the situation. But the man wanted to change and Walsh visited 
the man’s apartment to assess his living environment. 

“He was very motivated, but also very restricted,” Walsh said. “I made 
sure he would get the food he needed, arrange public transportation, 
and, sometimes, I would even drive him home. We had an established 
trust in one another.”

Through Walsh’s help, the man was not only able to receive successful 
treatment for his addiction and lose weight, but also reestablished 
contact with his estranged son. After a year of treatment, the man 
decided to relocate to Denver, Colorado to spend the rest of his days 
living with his son and family.  

“When people leave the program, it’s like closing a bad chapter in life 
and moving into a whole new chapter where they ultimately see the joy 
of living. It’s nice to see someone who was once so disconnected from 
their family make the reconnection.” ED WALSH | CASE MANAGER

In 2017, more than 178 individuals were engaged into care and 118 
remained within our program.  The stories of recovery, resilience 
and hope validate the impact of the COE designation, and The 
Wright Center has been re-funded through the Commonwealth of 
Pennsylvania to continue this work through 2018.

*Our physicians care for patients within The Wright Center’s clinics, as well as in hospitals, schools, nursing homes, pop-up clinics and other community venues.

https://thewrightcenter.org/coe/


A Commitment to Primary Care - Behavioral Health  
Integration, Resilience and Recovery

Increasing Access to Oral Health Services  
Within a Primary Care Setting 

Jenna Macejkovic is a public health dental hygiene practitioner 
(PHDHP) at our oral health clinic within The Wright Center for Primary 
Care Mid Valley. She joined the team in September 2017 and utilizes her 
PHDHP license to provide preventive services such as prophylaxis and 
sealants, as well as oral health education, in the clinic and within non-
traditional, community settings.

“A unique aspect of being a PHDHP is that I am licensed to serve patients 
without the direct supervision of a dentist,” Macejkovic said. “This means 
I can see individuals outside of the dentists’ normal scheduled hours and 
also in non-traditional healthcare settings like schools.” 

Macejkovic graduated with a bachelor of science in dental hygiene from 
the University of Texas Health Science Center San Antonio in 2009 and 

then relocated to a remote region of Alaska. While there, she worked 
in public health at Southeast Alaska Regional Health Consortium and 
provided oral health care and education to a wide variety of individuals 
with limited access.

“These patients were so grateful to receive care and so receptive to the oral 
health education I provided,” Macejkovic said. “It inspired me to continue 
to seek work in environments that allow me to treat the underserved.”

Macejkovic’s favorite thing about working at The Wright Center is her 
opportunity to educate children about oral health. 

“The children are always fun and full of surprises,” Macejkovic said. “They 
like to have fun with the process and are usually very receptive to learning 
about how to care for their mouths.”

Being healthy does not start from the neck down. Northeast Pennsylvania’s most recent Community Health Needs 
Assessment (CHNA) revealed oral health services and education as one of the top 5 regional health areas for concern. In 
response to this identified health challenge, The Wright Center for Primary Care began offering basic and preventive oral 
health services in 2014 under a Pennsylvania Department of Health Primary Care Access Expansion Challenge Grant. 

The team utilized donated, portable equipment to see all patients, regardless of ability to pay, for the past three years. 
While increasing access to basic dental services was a solid initial goal, many patients who came for services required 

more complex care than the team could provide with the existing setup. The challenges 
of limited referral options for those without insurance led to The Wright Center’s pursuit 
of an expanded space where our team could serve the more complex needs of some of our 
community’s most vulnerable children and adults.

The Harry and Jeanette Weinberg Foundation and the Moses Taylor Foundation infused 
resources into The Wright Center’s oral health clinic to establish four state-of-the-art exam 
spaces and on-site X-ray capabilities. The expanded space and upgraded equipment allows 
the team to provide preventive care, as well as extractions and emergency services. Of the 
30-35 patients the team sees each day since opening the new space, 85 percent are on 
Medical Assistance. 
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“Access to dental care is a significant challenge in our 
region. Moses Taylor Foundation is proud to support 
The Wright Center’s integration of oral health care 
into a primary care setting.” LATIDA SMITH

PRESIDENT AND CEO, MOSES TAYLOR FOUNDATION

350 
patients seen per 

month since opening

85% 
are on Medical 

Assistance

https://thewrightcenter.org/oral-health/
https://thewrightcenter.org/home/about/our-funders/
https://thewrightcenter.org/oral-health/


Expanding Our Ryan White 
Infectious Disease Services
The Wright Center also provides comprehensive healthcare services, prevention education and 
support to individuals living with HIV/AIDS in a seven-county area within northeast Pennsylvania. 
Our Infectious Disease clinic is funded annually through a HRSA Ryan White Part C grant, and 
in 2017, we received approval of a three-year award, as well as eligibility for 340B supplemental 
funding. In 2017, the team was able to allocate all 340B funding to secure important resources for 
our patients, including dental care, and an Unmet Needs Assistance Program was established to 
help patients with services they may have otherwise been unable to access.

Dr. Stephen Pancoast is an infectious disease specialist who has been treating patients in northeast 
Pennsylvania for 40 years: “The services we are able to provide and the growth of the clinic has 
been extremely gratifying to me,” Dr. Pancoast said. “We are not only able to provide for our HIV 
patients, but a full spectrum. We offer psychiatric services, dietary service, case management, general 
medicine and support services for patients with sexually transmitted diseases. The list is growing to 
be quite lengthy. It’s attractive to me as a physician to be able to work in a system like this. We have 
all of these modalities to help deliver good medical care to the patients. We have a support structure 
that makes sure patients are properly cared for. Those are the things that keep me interested.” 

Through proper treatment, HIV can become undetectable and the likelihood of transmission can 
be decreased. We strive to provide a full continuum of care and, ultimately, eliminate community 
viral load. The current undetectable rate at our clinic — 89.6 percent — exceeds the most recently 
reported average in Pennsylvania and also ranks us in top 25 percent of clinics country-wide. 

PAT I E N T  C A R E
12

Prison Linkage:  
A Response to Evolving Patient Needs

Along with HRSA, The Northeast Regional HIV 
Planning Coalition and United Way of Wyoming 
Valley invest resources into the clinic and its 
services annually. Our 2017 outcomes include:

In 2017, we also connected 243 patients with eye care, audiology and dental services (audiology, 8; 
dental, 96; vision, 139) and also 12 patients co-infected with HIV and Hepatitis C were enrolled 
in a Hepatitis C treatment program. Ten achieved a Sustained Viral Response (cured), one dropped 
out because of drug-to-drug interaction and one is awaiting cure (test) results. Since the Hepatitis 
C treatment program started at The Wright Center in March 2016, a total of 33 co-infected 
individuals have entered this program.

622 
individuals 

served

There are eight county jails within 60 minutes of The Wright Center. 
Through the prison linkage program, one of our newest components 
of case management, incarcerated and recently released individuals 
living with HIV/AIDS are provided with varying levels of support. 
Recognizing individuals with HIV can have specific challenges 
transitioning from incarceration, including accessing consistent 
medical care, transportation, securing housing, finding employment 
and establishing social supports, the United Way of Wyoming Valley 
funded a prison linkage program that began operations in late 2016. 
As the program gained momentum throughout 2017, 22 individuals 
were connected to supports. 

“We really need to examine the individual’s social history,” Erica 
Hubert, prison linkage case manager, said. “Unfortunately, most 
of them are going back to the same situations which got them into 
trouble in the first place. I want to do the best I can to make sure they 
are set up with the services they need and ensure they receive the 
necessary HIV care.”

Hubert routinely attends judicial proceedings with many of her 
clients, often acting as the client’s primary support. As a testament 
to the program’s impact, several clients have voiced what a vital role 
Hubert plays in their everyday lives as she strives to earn their trust 
and manage their care.

Since the development of the Prison Linkage Program, 100 percent 
of case management clients released from incarceration have been 
retained in medical care. We are poised to grow this program as 
funding becomes available.

1,796 
patient  
visits

89.6% 

undetectable 
rate

https://thewrightcenter.org/home/patientcare/locations/infectious-disease-clinic/


“These are not easy times in primary care. And yet, when I think 
of The Wright Center for Graduate Medical Education and their 
leadership, I know in my heart that the collective ‘we’ in primary care 
will ultimately prevail. I can think of no more dedicated, passionate, 
creative, visionary and resilient group in primary care right now.”

DR. ANDREW MORRIS-SINGER
PRESIDENT AND FOUNDER OF PRIMARY CARE PROGRESS

“The 
Pennsylvania 
State Office is 
excited to engage 
VISTA members 
through our partnership 
with The Wright Center 
to increase our impact to fight 
community health issues, including 
the opioid epidemic in northeast 
Pennsylvania.”

JAMES KERRIGAN
PROGRAM OFFICER, PENNSYLVANIA STATE OFFICE, 
CORPORATION FOR NATIONAL AND COMMUNITY SERVICE

VISTA, Volunteers in Service to America, was conceived by President John F. 
Kennedy as a domestic counterpart to the Peace Corps and was started by 

President Lyndon Johnson as part of the War on Poverty. The Wright Center 
was awarded its first ever three-year sponsorship of four VISTA members to 

address the areas of our project which focus on antipoverty, community 
empowerment, sustainable solutions and capacity building in 2017.

In the first quarter of their service to The Wright Center, our Center of 
Excellence and School-Based Health Center VISTAs contributed research, 

writing and Geographic Information Systems mapping to the Department 
of Grants and Strategic Initiatives that resulted in funding and in-kind 

resources of more than $1 million. 

VISTA Grace McGrath contributed an additional 270 hours of her 
time, outside of her VISTA service hours, educating patients 

and community members on the importance of advanced 
care planning. She also engaged the help of 16 emerging 

medical professionals to learn about the root causes 
of high healthcare utilization through her active 

involvement with Primary Care Progress’s 
Catalyst Project. Her efforts to go above 

and beyond, and work closely with 
individuals struggling with complex 

medical and social needs, set a 
precedent for what it means 

to deliver a patient-centered 
approach within our 

community. 
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Providing Unique Opportunities  
for Learning and Leadership to Improve  
Patient Care and Access
Through our continued partnership with Primary Care 
Progress (PCP), a national 501(c)(3) leadership development 
organization, our local chapter of PCP at Geisinger 
Commonwealth School of Medicine embarked on a student-
led, inter-professional learning collaborative called the Catalyst 
Project in 2017.

In tandem with influential regional leaders 
in northeast Pennsylvania, teams of up-and-
coming medical, pharmacy and social work 
students analyzed our region’s Community 
Health Needs Assessment (CHNA) and 
interviewed a diverse group of community 
stakeholders. The goal was to develop 
culturally sensitive solutions to the region's 
primary care delivery issues, including access 
to behavioral healthcare, affordability of care 
and lifestyle diseases.

The Catalyst team decided to focus on affordability of 
care, particularly around prescription medications. The 
students met with a team of information technologists and 

physician leaders in the community to discuss drug cost 
alternatives to possibly reduce the financial burden on 
patients and their families.

The students' work will continue as they gather more patient 
stories and create a survey to distribute in primary care clinics 
throughout the area. The Catalyst Project team will then use 

the survey results to assess whether or not 
prescription medication costs are a barrier 
to care in northeast Pennsylvania and, if 
so, how to innovate drug cost alternatives 
directly into the electronic medical record 
(EMR), educate providers about the cost 
of prescription medications and promote 
consideration of prescribing equally effective, 
less expensive options to ease the financial 
burden on patients. 

Catalyst Project team membership varies from year to year, 
and because of the strong foundation set by this year's project, 
the 2018 team members plan to continue this impactful work 
throughout the community.

https://thewrightcenter.org/home/about/#unique-initiatives
https://thewrightcenter.org/home/about/#unique-initiatives
https://thewrightcenter.org/home/about/#unique-initiatives


Kellen Kraky: Prior to her graduation 
from Penn State University with a B.S. in 
biobehavioral health, Kellen Kraky was 
searching for “real world experience” that would 
help guide her career path. After reaching out to 
Dr. Linda Thomas-Hemak, she began a Health 
Promotion/Wellness internship at The Wright 
Center in 2010. During that time, she helped 
launch the Fall into Health Fair and 5K Walk/Run, 

now an annual event, with hopes of engaging 
patients and the community, while bringing 
employees and residents together for a day 
of volunteerism. Kraky is now the Manager of 
Youth Services and not only feels her dedication 
to The Wright Center’s mission serves as one of 
her greatest strengths, but she also believes she 
has experienced a great amount of personal 
and professional growth since her internship.

“I’ve enjoyed a dynamic role at The Wright 
Center with various responsibilities which 
keeps the job very interesting,” Kraky said. 
“It gives me the opportunity to work with 
colleagues across all departments and to 
network with diverse partners throughout 
the community, all while playing a role in the 
evolution of school-based health.”

The Wright Center has secured its position as a steward of 
federal funds, infusing resources into our local community 
to generate positive economic impact through job 
creation and organizational growth. Our continued 
investment in our employees and infrastructure 
will enable us to expand access and improve 
health outcomes for all we serve.

People

https://thewrightcenter.org/home/about/people/
https://thewrightcenter.org/home/patientcare/locations/togetherinhealth/


Recognizing Our Learners and Employees  
as Our Greatest Resource

Driving Improvements in Education and Patient Care 

The diligence of our human resources department and recruitment 
team has provided The Wright Center with outstanding fellows, 
residents, providers, clinical staff and administrative professionals 
profoundly dedicated to our mission. Notably, many of our 
graduates have advanced their careers within The Wright Center, as 
administrative or clinical leaders, physician/faculty or board members, 
including Dr. Rajiv Bansal, a 2011 Wright Center graduate.

“My journey with The Wright Center is approaching a decade,” 
Dr. Bansal said. “I began as a resident, transitioned to faculty and 
now I serve as the acting program director of the Allopathic Internal 
Medicine residency. It has been a great journey filled with learning, 
growing and developing both personally and professionally. I feel 
immensely proud being part of The Wright Center and strongly 
believe in its mission and core values.”

We recognize the power of harnessing learner and team member 
ideas to find solutions to everyday challenges large and small. 
Through our organizational “Plan. Do. Study. Act.” (PDSA) tracker, 
we continue to cultivate an “idea pool” where everyone within 
our organization is enabled and expected to contribute to 
a learning culture through stackable, deliberate and 
constructive improvements. 

When an issue or challenge arises within a 
team member’s daily work, rather than simply 
accepting the inefficiency, developing a work 
around or becoming frustrated, the PDSA 
system provides an opportunity to gather input, 
test an idea, measure its impact and determine 
ways to spread the improvement throughout 
departments or processes. The beauty of the PDSA system 
lies in the fact that those who encounter the challenges are most 
likely the ones who have the insight into how to solve them. Our 
team members are empowered to do so and are encouraged to 

spread their knowledge to other team members and even across 
partnering organizations.

PDSAs are relevant to our clinical and administrative staff. This past 
year, in the clinical environment, our billing and coding team 

set out to improve CPT coding completed by faculty and 
providers in Wright Center for Primary Care venues. To 

accomplish this, they worked in tandem with 
the communications department, residents 
and providers to create a CPT code pocket 

tool for all providers to reference as they treat and 
bill patients. As a result of the process improvement 

project, billing inconsistency decreased by 10 percent.

A past administrative PDSA addressed unnecessary 
images on TheWrightCenter.org. These images significantly 

slowed the site load time, and, after reducing the number of trouble 
images from 51 to 9, website load time improved by 60 percent. All 
team members engage in six PDSAs per year. 

total  
employees

341 185
residents and  

fellows

13
internal career 
advancements

50
new positions  

created

We are proud to promote 
the professional growth of 
our team through continued 
investment in our people.  
Our 2017 highlights included:

George Zvirblis is currently 
the Information Technology Support 
and Telecommunications Manager at 
The Wright Center. Zvirblis began his 
career at The Wright Center in March 
2011 in data entry and has earned four 
promotions throughout the last seven 
years. He was promoted to information 
technologist in 2012, information 
technology specialist in 2014 and senior 
systems and telecommunications 
support specialist in 2016 before taking 
on his current role. 

“I’m fixing a computer for a doctor who is 
then going to use that computer to help 
treat patients,” Zvirblis said. “To know 
that I’m helping our patients get the care 
they need is a really great feeling.”

And he’s still looking forward to what 
the future may have in store for him.     

“I love what I do at The Wright Center 
and love coming to work,” Zvirblis said. 
“I’ve been here day in, day out and 
I’ve never lost the passion I have for 
working here. Actually, I feel like my 
passion is growing. I’m excited to see 
what challenges I’ll be taking on as we 
head into several new projects.”
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774
WERE CREATED BY 

OUR TEAM MEMBERS 
IN 2017

PDSAs

https://thewrightcenter.org/home/about/people/
https://thewrightcenter.org/wp-content/uploads/2015/10/Tab-4-Case-Study-Three-Change-Management-and-PDSA-Tracker-Tool.pdf


15 Family Medicine residents served lunch  
to more than 100 community members at  
St. Vincent DePaul Soup Kitchen in November.

Our National Family Medicine residents in Washington D.C volunteered  
with So Others Might Eat (SOME), a community-based organization that exists  
to help the poor and homeless of our nation’s capital.

An annual Turkey Drive benefited 65 patients and families of the Ryan White Infectious Disease Clinic.  
The team also hosts a monthly food pantry for patients.

In February, employees participated in dress-down days to support the efforts of Community Intervention Center (CIC) in 
Scranton. Funds were raised to purchase 24 backpacks CIC distributed to members of our community.

As the premier sponsor for the NEPA Rainbow Alliance’s Pride on the Mountain event for the next two years, our team members  
volunteered to provide general health information and help event-goers connect with appropriate primary care resources.

The “Fall into Health Fair and 5K Walk/Run” was staffed by volunteers and well-received by all attendees and community partners  
who showcased their available services.

NAMI PA Scranton and Northeast Region hosted its annual “Evening of Hope” in November 2017. Guests learned about prevalent mental health issues  
in the area, as well as how to support local mental health programs, and this year, Dr. Linda Thomas-Hemak served as Honorary Chairperson of the successful event.

The Auxiliary also hosted a Trunk N Treat event in the fall, providing candy for more hundreds of children in the community.

Community
All of our team members participate in at least 
two community events per year, contributing 
of their time and talents to a variety of non-
profit organizations. Members participated 
in events such as charity 5Ks and food 
pantry drives as well as educational 
work at senior centers.
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CAPTIONS

The Wright Center Auxiliary held a Purse Bingo in May to support its Angel Fund which assists patients and community members. Throughout the year,  
the Auxiliary spearheads food banks, provides gas cards and leads special outreaches to make personal connections with patients and ease hardships.

https://thewrightcenter.org/home/about/#unique-initiatives


“We are so very thankful for our  
current partnership with The Wright 

Center. The Wright Center’s involvement in  
our annual Back to School Health Fair influences 

more than 200 of our members annually. The care and 
attention given to the children we serve is appreciated.” 

TRICIA DiBIASI THOMAS 
EXECUTIVE DIRECTOR OF BOYS & GIRLS CLUBS OF NORTHEASTERN PENNSYLVANIA
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$19,101
    total donations

$10,000+
raised for charitable causes through 

community events, raffles and donations

$8,000+
generated by The Wright 

Center Auxiliary

341
participants in 

community projects

2

7



As a community-owned and governed non-profit asset,  
we are accountable to all within the  
communities we serve. 

Stakeholders

GRANTS
Moses Taylor Foundation  

Healthy Workplace

AmeriCorps Volunteers in Service to 
America (VISTA) Program (in-kind)

ALA Diabetes Prevention Program

HRSA PCTE Medication-Assisted  
Treatment Supplement 

Moses Taylor Foundation Together in Health School-Based 
Health Center Renovation and Expansion

United Way of Wyoming Valley

HRSA Teaching Health Center Graduate Medical Education

Appalachian Regional Commission

Weinberg Foundation Federally Qualified Health Center Consultant

NEPA Health Care Foundation Oral Health Navigation Project

Fund for Shared Insight Listen for Good

By definition, a consortium is an association of two or more individuals, companies, 
organizations or governments with the shared objectives of pooling their resources 
and participating in a common activity in order to establish an enterprise beyond the 
resources of any one member alone. 

Through active partnerships with a wide variety of regional and national 
partnerships, The Wright Center serves as a backbone organization 
to foster collective action, trust and cooperation to steward public 
goods and resources in response to identified community health 
needs. Our organizational evolution and active pursuit of community 
collaboration is based on Elinor Ostrom’s Nobel Prize-winning 
theory of Common Pool Resource Management and the belief that 
healthcare and workforce development are common pool resources. 

The Wright Center is led by engaged and diverse board members, including 
patients, staff members, community advocates and representatives from 

educational institutions and hospitals, to ensure effective organizational oversight and uphold 
the public trust. These board members represent our community at large, aiming to improve 
the health of our community through education, patient engagement, advocacy and quality 
patient-centered services. 

Along with the exceptional thought leadership from our board members and active 
engagement of our collaborative partners and staff, we are grateful for the local and 
national funders who believe in our mission and financially support our efforts.

Shared Governance  
Evolution to Amplify Our Unwavering 

Commitment to Community

ELINOR 
OSTROM 
The first woman 
awarded the Nobel 
Memorial Prize in 
Economic Sciences

https://thewrightcenter.org/home/about/our-funders/
https://thewrightcenter.org/home/about/
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Demonstrating Financial Strength and Regional Impact

Along with the THCGME funding, HRSA awarded The Wright Center a Primary Care Training and Enhancement (PCTE) 
grant in June 2016, which is now in its second year. This $1.2 million award (over five years) is augmenting training 
across the primary care continuum by integrating authentic, team-based, patient-centered health professions education 
within Community Health Center NFMR training sites to improve access to quality healthcare for highly vulnerable and 
underserved populations. Under the leadership of Dr. Meaghan Ruddy and in collaboration with all team members, this 
program has strengthened our existing partnership with A.T. Still University School of Osteopathic Medicine in Arizona. 
In 2018, a portion of this grant will also be utilized to further develop interprofessional workforce skill sets in physician 
assistants, focusing on use of medication-assisted treatment to combat the nationwide opioid epidemic.

The Wright Center has proven itself to be a successful vehicle for stewarding federal 
funds into the northeast Pennsylvania economy through workforce production, job 
opportunities and employee and physician retention. The Wright Center for Graduate 
Medical Education received revenues from federal grants; hospital affiliations (residency 
and fellowship agreements) and reimbursements; IRB and research fees; and interest and 
dividends. The Wright Center Medical Group received supplies and revenues from patient 
services, grant support, 340B drug pricing and various contributions. 

In August 2017, The Wright Center welcomed a key hire, Suzanne Fletcher, as its Senior 
Vice President of Finance. Suzanne holds more than 30 years of experience in finance and 
more than a decade in the healthcare industry. She has added immeasurable value to the 
organization thus far.

The Wright Center’s impact on the economy in northeast Pennsylvania goes beyond 
payroll and purchasing; it includes direct and indirect effects. When The Wright Center 
purchases goods from local suppliers and bolsters partnerships with regional organizations 

for services like consulting and construction, those businesses in turn buy some of what 
they need from other local companies. 

Similarly, The Wright Center’s employees (and the employees of partners and suppliers) 
spend part of their take-home pay locally for housing, utilities, food, child care, 
entertainment and other routine household needs.

Financial impacts are also demonstrated within the five FQHC partnering sites engaged as 
learning environments within The Wright Center’s National Family Medicine Residency 
(NFMR). In 2018, The Wright Center will be embarking on an in-depth analysis to 
recognize the NFMR’s impact on patient care outcomes and value on a larger, regional 
scale. The ultimate goal of this upcoming evaluation is to generate a higher purpose 
conversation about optimizing community-wide collaboration for GME and cultivating 
a pipeline of workforce development poised and prepared to meet the challenges of today’s 
ever-changing healthcare landscape.

1 Data for 2016-17 Fiscal Year (July 1, 2016 — June 30, 2017)    2 Data calculated by The Institute for Public Policy and Economic Development, Wilkes-Barre, Pennsylvania, 2016-17 Fiscal Year

$39.9m 
Value infused into northeast 

Pennsylvania economy2

$69.2m 
Monetary output into northeast 
Pennsylvania through spending, 

housing, utilities, etc.2

$36.6m 
Net Combined  

Operating Revenue1

$11.6m 
Net Assets1

71%

Salaries and  
Benefits as a % Total 
Operating Revenue1

https://thewrightcenter.org/home/about/#unique-initiatives


As proud as we are of our successes this past year, 
all high-performing healthcare organizations must 
always be working toward larger goals.

On the 
Horizon

In July 2018, we will welcome 72 learners into our programs, once 
again earning us the designation as the largest Health Resources 

and Services Administration (HRSA) funded Teaching Health Center 
Graduate Medical Education (THCGME) consortium in the nation. 

Although the THCGME program and legislation received notable bi-partisan 
support and was re-funded at sustainable levels in 2017, our work is far from done. 

Our Wright Center team members, along with partners from the American Association 
of Teaching Health Centers (AATHC), will continue to lobby on a national level for long-term 

continuation of the THCGME program. We hope, in years to come, the THCGME program and 
The Wright Center’s training model can be a catalyst for a larger conversation surrounding the 

evolution of our American healthcare delivery and medical educational systems as a whole.

Our well-established Graduate Medical Education Safety-Net Consortium (GME-SNC) model in  the 
national space continues to deliver validating and clarifying testimony of the consortium’s value 

impact. Our National Family Medicine Residency (NFMR) GME-SNC, fueled by shared purpose of addressing 
our national physician shortage, misdistribution and related health disparities, has effectively stretched the 

existing boundaries and geographic constraints of traditional GME operations and accreditation. We are in 
active pursuit of Accreditation Council for Graduate Medical Education Review Committee for Family Medicine (ACGME 

RRC-FM) single accreditation and are hopeful for accreditation approval in 2018.

The stage is set for expansion of primary care services for children and adults in Luzerne County. Through a partnership 
with Children’s Service Center, as well as regionally-recognized family medicine physician Dr. Joseph Anistranski who has served the 

Wyoming Valley for more than 30 years, two new Wright Center for Primary Care clinics will be established to effectively expand 
our organizational geographic footprint across the region and become learning environments for family medicine residents in early 2018.

The Wright Center continues to be an active member within the Keystone Health Information Exchange (KeyHIE), an innovative technology 
infrastructure revolutionizing the coordination of care between providers, health plans and patients in Pennsylvania, with some of our team members 

holding leadership roles. KeyHIE is one of the oldest and largest health information exchanges in the U.S., backed by 100 years of healthcare innovation 
and serving nearly 4 million patients in Pennsylvania. KeyHIE is empowering entire communities to stay healthy by helping them own their healthcare 

experience and have easier access to patient care records. Through our involvement with KeyHIE and continued patient education about the accessibility of our 
own secure Wright Center patient portal, we will look to find additional ways to harness technology to engage patients in their healthcare in 2018.

Administratively, our team has grown at an astonishing rate, so much so that we moved to a larger office space in downtown Scranton in 2017. This move will not be 
our administrative team’s last as we are finalizing plans for a new, integrated clinical, learning and administrative environment in Scranton that will serve as a Patient-

Centered Medical Home and Health Hub within northeast Pennsylvania. This newly-established clinical space will house our primary care, behavioral health and infectious 
disease teams, as well as our family medicine residents and administrative staff in deliberate steps toward our organization’s ultimate goal of providing top-notch patient care and 

education in an integrated environment. We are actively exploring public and private funding opportunities with regional representatives and partners. In 2018, we plan to 
formalize all details to ensure this space really shines as a clinical and educational showcase to most effectively deliver our mission and serve our northeast Pennsylvania community.

Respective of our governing boards’ strategic, mission-driven directives and under the mentorship of Entrepreneurial Operating System expert Hank O’Donnell, our Executive 
Leadership Team took on the task in 2017 of defining our 10, 3 and 1-year organizational vision and goals. We look forward to the promise of 2018 as we actively pursue 
The Wright Center’s ten-year target: to be recognized by the President of the United States as THE Health and Human Services (HHS) gold standard, community-based 
model for primary healthcare and workforce development by June 30, 2027. 

https://thewrightcenter.org/home/education/
https://thewrightcenter.org/home/education/
https://thewrightcenter.org/home/patientcare/locations/
https://thewrightcenter.org/home/about/people/


The Wright Center 
for Graduate 
Medical Education
Harold Baillie
Dr. Randall Brundage
Ed Chablowski
Dr. Douglas Coslett
Dr. William Dempsey
Dr. Vithal Dhaduk
Dr. Edward J. Dzielak
Dr. Linda Famiglio 
Joseph Ferrario 
James Gavin 
Gerard Geoffroy
Michael Hanley
Sr. Mary Alice Jacquinot
Marlene Karam
John Kearney 
Dr. Michael Kondash
Dr. Douglas Lawrence
Mary Marrara
Mark Perry
Carlon Preate 
Dr. Julio Ramos
Lia Richards-Palmiter
Dr. Mary Sewatsky
Dr. Jignesh Sheth
Dr. Linda Thomas-Hemak 
Dr. Robert Wright 

The Wright Center 
Medical Group
Rebecca Alunni
Dr. Jumee Barooah
Dr. Susan Baroody
Dr. Timothy Burke
Alycia Coar
Dr. William Dempsey
Allyson Favuzza
Dr. Mladin Jecmenica
Dr. Bojana Milekic
Dr. Julio Ramos
Dr. Seleena Rashid
Dr. Jignesh Sheth
Dr. Linda Thomas-Hemak

Community  
Health Hub
Bryan Adkins 
Jim Allan  
Carol Chaykosky 
Mary Ann Chindemi
Gail Cicerini
Patricia DeSouza 
Dr. LeeAnn Eschbach
Gerard Geoffroy 
Charles Hemak 
Kellen Kraky
Lorraine Lupini 
Mary Marrara
Sally Quinlan-Sheridan
Bette Saxton 
Elaine Shepard 
Cara Sherman
Dr. Jignesh Sheth
Dr. Linda Thomas-Hemak
Larissa Valonis 
Ellen Walko 
Dr. William Waters

Affinitas Health  
Innovations, Inc.
Joe Ferrario
James Gavin
Gerard Geoffroy
John Kearney
Mary Marrara
Carlon Preate
Dr. Linda Thomas-Hemak

The Wright Center  
Alliance
Dr. William Dempsey
Susan Duckworth
Joseph Ferrario 
James Gavin 
Gerard Geoffroy 
John Kearney 
Mary Marrara
Jeff Metz 
Carlon Preate
Judith Price
Dr. Jignesh Sheth 
Ed Staback
Dr. Linda Thomas-Hemak

Patient Engagement  
Council
Dr. Pravin Chacko
Dr. LeeAnn Eschbach
Joseph Ferrario
Gerard Geoffroy
Kellen Kraky
Michael Kushner
Mary Marrara
Carol Rubel
Dr. Linda Thomas Hemak 
Jack Walsh

Thank You
We humbly acknowledge: Our board members,  

who unselfishly dedicated their time to The Wright Center in 2017;  
our residents and fellows, who entrusted us with their education;  

our patients and families, who placed their confidence in our team;  
and our employees and staff, who actively deliver  

our mission and vision every day.

https://thewrightcenter.org/


The mission of The Wright Center  
is to continuously improve  
education and patient care  
in a collaborative spirit to  
enhance outcomes, access  
and affordability.

Mission 
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This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under grants T91HP25793, T91HP25794 and T91HP21546 of the 
Affordable Care Act Teaching Health Center (THC) Graduate Medical Education (GME) Payment Program. This information or content and conclusions are those of the author and should not be construed as the 
official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. The Wright Center does not discriminate on the basis of race, color, national origin, sex, age or disability 
in its health programs and activities. To read The Wright Center's full non-discrimination policy and for details regarding language assistance, please visit: http://thewrightcenter.org/non-discrimination-policy.

https://thewrightcenter.org/home/about/
https://www.facebook.com/WrightCenterGME/
https://twitter.com/wrightcentergme
https://www.instagram.com/thewrightcenter/
https://www.youtube.com/channel/UCMLdkEuG_7XGZmJBos_W1oA
https://www.linkedin.com/company/the-wright-center-for-graduate-medical-education/
https://thewrightcenter.org/



